
 

Helpful Contacts 

 
Area Agencies on Aging -- Click on link to find the Agency contact information in your region. 
 
KDADS Complaint Hotline -- For suspected abuse in a nursing home, assisted living, hospital or 
home health agency. 

• 1.800.842.0078 
 

Elder Abuse Complaint Hotline -- For suspected domestic abuse or abuse in the community. 
• 1.800.922.5330 

 
Kansas Department on Aging and Disability Services (KDADS): 

• Topeka Residents: 785.296.4986 
• Toll Free:  1.800.432.3535 

 
KanCare Consumer Assistance -- Includes clearinghouse number and numbers for Managed 
Care Organizations. 
 
Kansas Guardianship Program 

• 1.800.672.0086 
 

Kansas Long Term Care Ombudsman 
• Topeka Residents: 785.296.3017  
• Toll Free: 1.877.662.8362 

 
Medicaid Fraud and Abuse 

• Topeka Residents: 785.368.6220 
• Toll Free: 1.866.551.6328 

 
Senior Health Insurance Counseling for Kansas (SHICK) -- Call SHICK on Medicare Prescription 
Drug Program Questions. 

• 1.800.860.5260 
 

Social Security Administration 
• 1.800.772.1213 

 
Medicare Interactive -- Medicare Interactive can help you find answers about Medicare benefits. 
 

https://k4ad.org/area-agencies-on-aging
https://www.kdads.ks.gov/
https://www.kancare.ks.gov/contact-us
http://www.ksgprog.org/
http://ombudsman.ks.gov/home
http://ag.ks.gov/fraud-abuse
https://www.kdads.ks.gov/commissions/commission-on-aging/medicare-programs/shick/what-is-shick
https://www.ssa.gov/kc/
http://www.medicareinteractive.org/

